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Doc & Tell
the future of document interaction
pulse by solutions’ Doc & Tell revolutionizes how you interact with your 
documents. This cutting-edge software uses Retrieval-Augmented Generation 
(RAG) technology to extract knowledge and provide instant answers via an 
intelligent chatbot.

upload, ask, and understand:

Simply upload your PDFs (and other formats like DOC/DOCX), and Doc & Tell will 
do the rest! Our advanced OCR technology handles scanned documents too! Ask 
questions in Arabic or English and get precise, context-based answers drawn 
directly from your documents.

key features:

•	 Bilingual Support: Seamlessly detects and works with both Arabic and 
English documents.

•	 Intelligent Chatbot: Get instant answers based on your document content 
or choose to add online information.

•	 Transparency: See the exact document sections used to generate answers.
•	 Knowledge Base Management: Easily add, delete, and edit documents.
•	 Customization: Tailor the chatbot’s knowledge base for specific needs.
•	 Media Recognition & Interpretation: Interprets tables, figures, and charts.
•	 Summarization: Generate document summaries automatically or using 

custom templates.
•	 Feedback & Analytics: Analyzing all submitted feedback to optimize chatbot 

performance quality and accuracy.

how Doc & Tell works

Doc & Tell parses your documents, extracts text (including from images) and 
creates intelligent embeddings. These embeddings are stored in a specialized 
Vector Database, enabling lightning-fast retrieval of relevant information. When 
you ask a question, the chatbot uses RAG technology to pinpoint the answer 
within your documents and presents it to you, along with the source text.

technical excellence

Doc & Tell’s robust architecture includes user-friendly web interface, powerful 
backend processing, optimized Vector Database, and pre-trained language 
models.

Contact us to learn more about Doc & Tell and how it can benefit your organization.
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